Theseterms and conditions will apply to all transactions placed online, by e-mail, telephone or by post with
Twinwood Events Ltd. Possession of aticket signifies an acceptance of these terms and conditions.

Overview

We will take reasonable care to ensure that aflidetdescriptions and prices appearing on thissitelare correct at the time
when the information was entered. Although we arkeep this website as up to date as possiblénftienation appearing on
this website at a particular time may not precisefiect the position at the moment you place yarder.

Any information displayed on this site is not regg to be authoritative or certified as the beatfite and is only considered
to be useful supplementary advice to other cedtifiedes of practice.

Programme

Whilst every effort is made to ensure the full atiged programme perform, Twinwood Events Ltd resgithe right to add,
withdraw or substitute artistes, and to vary theeaiised programme and running times if necesseétkiput prior notice.
Artists and billed attractions may be subject tarafe.

No other party (other than Twinwood Events Ltd) rpéace any advertisement or enter a ‘free diatinlis in any publication,
magazine, newspaper or website promoting TwinwoeehEs Ltd, The Glenn Miller Museum, The Glenn Millestival or any
event which is promoted by Twinwood Events Ltd.sTisito try to prevent misleading and incorrecbinfation being
published which Twinwood Events Ltd is unawareaofgd has no control of.

Twinwood Events Ltd cannot accept any responsjtitit any misleading or incorrect information omeent relating to
Twinwood Events Ltd, or any of the events which fwbod Events Ltd promotes, which is found in angiagublications,
magazines, newspapers, radio or websites whicbtiswined by or under the control of Twinwood Evdrtth Please only use
Twinwood Events Ltd own website www.twinwoodeveotsn or official literature which has been compibgdand printed by
Twinwood Events Ltd for information. If in doub&it Twinwood Events office 01923 282725

Prices

All prices are shown in pound sterling (£) andiardusive of UK VAT unless clearly stated otherwiderices are shown on
www.twinwoodevents.com, and on official literatymeénted by Twinwood Events Ltd. Twinwood Events gahaccept
responsibility for information regarding prices whiis listed by third parties which Twinwood Evehtd has no control (i.e.
newspaper or magazine articles, other websiteks, |ebe doubt call Twinwood Events office 01923285

Orders

Twinwood Events Ltd is pleased to accept tickeemsdy any of the following methods: Online trarigac(secure server),
telephone (credit/debit card) or post (cheque stgd@rder). All credit / debit card transacti@re subject to validation checks
and authorisations by the card issuer. If the issfigour card refuses to authorise payment tarusnwood Events Ltd will not
be liable for any delay and / or non delivery ofiytickets. Ticket orders received by post willjmsted out once cheques have
cleared.

Do not buy tickets from street traders and unaigkdragencies. Tickets are only available from Twaiod Events Ltd. Tickets
are security printed — any attempt to pass on #&msrdicket will lead to automatic refusal at therance. Beware of forgeries.

Data Protection Act

Twinwood Events Ltd will collect and store dataliring your postal address, contact telephone nuufie: email address, in
order to process and fulfil any order requirememts secondly to provide you with the best possibleice. Twinwood Events
Ltd does not disclose this information to any thpatties. Twinwood Events Ltd does not store creddebit card details.

Possession of ticket signifies consent as a patrphotography and/or filming/sound recording af fastival that may then be
used for promotional purposes. Film crews mayrpsite, and CCTV may be used at some events.

Credit Card Security

Twinwood Events Ltd online store uses Protx, whiels achieved the highest level of compliance utidePayment Card
Industry Data Security Standard (PCI). Protx adib@tbe most stringent levels of fraud screenimgueng that your details
remain secure throughout the transaction process.

Delivery

Tickets are posted out after mid March. Ticketsoed thereafter by credit/debit card, cash or posteer will be despatched
within 10 days. ltems paid for by cheque will bepketched once the cheque has cleared, and iteer®drdy cheque will be
despatched within 14 working days. Whilst evefgrefis made to ensure that delivery is made withmestimated time scales,
some delays are occasionally inevitable. Ticketssabject to availability.

Tickets purchased close to the festival date wvatllre sent out, but instead you will be given ajueilocator number to collect
your tickets on arrival, where your tickets will beld at the ‘wristband exchange marquee’ whidbdated next to the festival
entrance in the main car park for the duratiorheffestival.

Tickets & Wristbands

All ticket holders must exchange their ticket fomastband on arrival and this must be worn atiaies for the duration of the
festival to gain access to the arena. NB: The haistls are durable and will not come off when wanmextly so no
replacements will be given for lost wristbands.

Lost / Damaged Tickets Policy
Under no circumstances will Twinwood Events Ltdussluplicates for lost or damaged tickets, so enthat you keep your
ticket safe!

Returns Policy
Tickets are non refundable.

Right of Admission

Twinwood Events Ltd reserves the right to refusaiadion to the festival of any persons reasonabgnted to be a risk to their
own or others safety and/or that may affect theyangnt of others and/or the running of the festitad). persons will not be
admitted who in the opinion of festival authoritaasd/or designated representatives, appear toder time influence of drink
and/or illegal substances and/or is acting aggrelysand/or is abusive.

Legal stuff
Twinwood Events Ltd does not accept responsibdlitiiability for any personal damages, losses fprrias sustained at this
event - including any damage and losses to propeidymotor vehicles.

Twinwood Events Ltd does not accept responsibitityany loss or damage of personal belongings.



Where car parking is on the North West side ofAlrBeld, a free shuttle bus service operates. Wi shuttle bus service is
in operation all visitors must use the service. lr@alth & safety reasons when the bus is in operato pedestrians will be
permitted to walk from the North West car parkie Arena.

Children

Children 16 years old and under require a chilketi@nd must be accompanied by a responsible ahildren 5 yrs old and
under will be admitted free, without a ticket wheatompanied by a responsible adult. Please nat¢higr@ are no separate
children’s areas within the site and children aeeresponsibility of their parents or guardianalbtimes.

Weather & Clothing

As we cannot predict the weather, customers arisedivo bring adequate clothing for all eventueditiparticularly warm &
waterproof clothing. We strongly advise visitassring a pair of comfortable shoes. Most of theugid surface is grass and
the pathways are stony in places, and to take aalgarof the whole site and all the different atitats, some walking is
involved. It is advisable for campers to bringech.

In case of inclement weather, the outdoor danaedlwill be slippery when wet. Twinwood Events canhaccept responsibility
for accidents which may occur on the dance floor.

The Twinwood Arena stage and the Control Towerestag outdoors, and the show will go ahead, rashire. There are
plenty of undercover and indoor areas, includirg@ance Marquee, the Hangar, the Tin Hat Clulnfdtie bars, and all of the
museums, etc, etc.

Trading
Strictly no trading, or distribution of leafletsgermitted within the festival site without theqrinritten consent of Twinwood
Events Ltd.

Official merchandise will be available on site.&de do not buy from unlawful street traders.

Camping

Camping is only permitted within designated campneas and with a valid camping pass and weekekeltsi

Each person must hold a valid ticket. Each carawentpr home, or car with tent must then also havaraping plot reservation
pass that has been pre-booked.

Campsite opens 11am the day before the show sttt @nhd closes midday the day after the showtfidége.

Campers must arrive before nightfall.

Facilities include toilets, showers, chemical wagposal point, fresh water points. Please natgethre no electric hook up
points.

The heating of food, for personal consumption, gisirsmall gas stove or small purpose built BBQeismitted by those
camping and must be confined to the campsite dddybonfires or fires on the ground allowed. A buakewater, fire
extinguisher, or bucket of sand, must be situateskedo the BBQ or cooking appliance at all timéslst in use, and the
cooking area must not be left unattended untictiking appliance is completely cold.

Special Needs

It should be noted that Twinwood Airfield is angirial WWII airfield. The ground near the Contrawer, and along the
woodland walk is flat, and the surface is stonyie Rrena is flat and on grass. The Campsite, wisietdjacent to the Arena is
predominantly flat, but is partly on the side ajently sloping hill. Those with mobility problemadiin wheelchairs should be
aware they might need assistance. Facilities irclDisabled car parks. Disabled toilets on-site.

Wheelchairs & pushchairs are not permitted on Afgaaking. Those with mobility problems should ntiempt to enter the
Arena Banking.

Prohibitions

The following items may not be brought into the AaeAnimals, lllegal Substances, Portable Lasertgent and Laser Pens,
any item which could be considered to be a weapoaputhorised Professional Film or Video Equipménidiio Recorders,
Fireworks and Flares. All items will be confiscated

No awnings, tents, or any object which will impebe view of other visitors can be erected in therr.
No unauthorised buses, coaches or trucks will logvall on site.
To protect your own safety and those of other gugdéase act responsibly.

Dogs
Dogs are allowed in the campsites only, but areafiotved onto the Arena. Day visitors should nah@dogs.

General

Please use the litterbins provided, and pleasehafe rubbish from consumables which have not peecthased at the festival
or from Twinwood Events.

Cameras for personal use are welcome. No videaper trecorders, or professional photographic equipeiowed.

A limited amount of seating is provided in frontlidth stages and near catering outlets. It is a gi®a to bring your own
lightweight folding picnic chairs or blankets td sh. Please note that tables are NOT allowecttmken into the Arena for
safety and ambulance access reasons.

Food and Drink
Food for personal consumption only is allowed ittte arena. There are food stalls on site. Ple&sehame rubbish from
consumables that have not been purchased at thefes from Twinwood Events.

Day ticket holders may not cook food or have a éque on the festival site or car parks. Therevisriety of hot food and drink
available to buy onsite.

Alcohol
Those who are, or who appear to be under the agj® will not be served alcohol. Those who appedretander the age of 21
will be asked to show proof of age before beingemalcohol at the bars.

Smoking
Smoking is not permitted inside any building, cside any marquee.



